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Dear Customer, 

 
Manulife Global Select (MPF) Scheme (“the Scheme”) - Revision of Administration Forms  

for the Purpose of Compliance with the Common Reporting Standard (“CRS”) 
 

With the enactment of the legislative amendments to the Inland Revenue Ordinance, MPF schemes will be required 
to comply with CRS for Automatic Exchange of Financial Account Information (“AEOI”) effective January 1, 2020 
(“the effective date”). In this connection, we are writing to inform you of the potential implications to you and your 
employees as scheme participants and the necessary points to note in particular for member enrolment process.  
For your basic understanding about AEOI/CRS, please find attached a copy of Frequently Asked Questions (MPF 
& ORSO). 
 
In relations to MPF administration, we would like to draw your particular attention that new members joining the 
Scheme on or after the effective date MUST provide a Tax Residency Self-Certification. To streamline the 
enrolment process, we have added the required content under Part B in the Employee Enrolment Form of the 
Scheme (“the Form”) for collection of the person’s tax residency information and declaration.   
 
Employers should note that if an employee fails to provide a complete and valid self-certification, it 
will result in delay in setting up the member account and any contribution settlement subsequently. So 
you are advised to provide this latest version of the Form to new employees starting now, please ensure the Form is 
completed, signed and dated before returning to us. To avoid confusion, we urge you to dispose of any stock that 
you might have for the old version of the Form. The revised Form can also be obtained via the following channels: 
 
 by calling our Employer Hotline on (852) 2108 1234 
 Choose language – 1 (Cantonese) or 2 (English)  Press # 1 2 1  Input your 7-digit Sub-scheme Number 
 
 by scanning the QR Code below to download the Form at www.manulife.com.hk 
 
For your information, some other MPF administration forms will also be revised for the same purpose. Therefore, 
please be reminded to obtain the updated version of forms from our website at www.manulife.com.hk. 
  
In addition, you will notice from the enclosed that we are taking an environmental friendly approach to serve the 
Offering Document of the Scheme and other essential documents ("the Documents") by means of a summary sheet, 
Essential documents and guide for persons joining the Manulife Global Select (MPF) Scheme. From now 
on, when distributing the Form to your new employees, please be reminded that this summary sheet, replacing the 
bulk of hard copy documents, MUST be issued in conjunction so they can read the Documents carefully before 
completing the Form.   
 
Should you have any query on the above matters, please feel free to call our Employer Hotline on (852) 2108 1234.  

 
Yours faithfully, 
Provident Funds Services, Employee Benefits 
 
Encl.   1. Manulife Global Select (MPF) Scheme Employee Enrolment Form 

2. Essential documents and guide for persons joining the Manulife Global Select (MPF) Scheme 
3. Automatic Exchange of Financial Account Information in Tax Matters (AEOI) / 

   Common Reporting Standard (CRS) – Frequently Asked Questions (MPF & ORSO) 
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