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Experience MPF online services

With Manulife employer online services, you can perform your MPF administrative work more efficiently through a
secured online platform — accessible anytime and anywhere

You can: e Update your members’ details directly
e Remitand complete your MPF contribution data with just afew stepsvia Contribution Express (CONTX). The contribution
data will be processed in a timely manner, obviating the need for postage as well as saving the environment by using
less paper
e Use Employee e-Enrolment to manage MPF employee enrolment

e Check your account details by Cash Account Balance and Allocation Summary

¢ Reply and confirm contribution data to rectify inconsistency on Calculation Discrepancy Report

Login steps

Visit www.manulife.com.hk, click “Login” at e CONTACT US| PRINT| %
the top right corner and select “Employer login” il Manulife 7

to proceed the login process. The Manulife HONG KONG

Customer Number (MCN) can be found on your I Winkcome o Einployer Onili Soevices

monthly Account Statement. To get a personal Lo | g

identification number (PIN), click “Request PIN” - i

and submit the requested information, a new PIN [ FRvAGY Ao sECURTY MBrAAE Cortoma Nusnber OAC) oF Userarie

MPF Employers

Securlty Information ‘

will be mailed to your company correspondence e
- . LA PIN
address within 5 business days. ‘

s Where can you find the Manulife
Customer Number for login 7

The answer is on the monthly Account
Statement

For two-factor authentication purpose, customers EECE
are required to register mobile phone number and
. . . Your account will be locked after five consecutive unsuccessful login attempts. Please click here to request a new PIN
e-mail address with us, so that you can receive the oF Contat LS t uniogk your ccount
one-time PIN sent by us every time you login to e i, I S0 O S Yoo R W B T Tt T DK

your account on customer website. F—

- Manulife Provident Plan (formerly known as Standard Chartered Provident Plan), please click here.

Member update

Your members’ records can be kept updated in [ wer
. . . . . | CONTRIEUTION ADUETRATION  Member Update
the easiest way possible — simply by inputting Py
. . . Contrmuton Scbminton - Non- Member Profile
the latest information of employee and no written : wo.: i Member o
. . | Member Update | Sueme: . ::'("_"-"-"'"
notice is needed. P S Spent z ioymant
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Contribution Start
You can update relevant income and basic salary, e o e P gl
choose the preset voluntary contribution formula, | ensmsesasscses 0 0 S B 1 AN ST A O e e gt
. . Dutstancnyg Contreuton I ¥
and report employee termination®. I sncusourmecsno ST — (oo Papra freguency Howm
i i waluntary Contributian ._Nwt Ry CoNTRBTON ’
Cash Account Eaance To update 3 member's employmaent status and swbmit termination instruction.
“,;",,,‘P‘,"“M"’“‘“_'EW Enployment Statis (e | ook A ) | | teatmeniyyvy
l - Sneeees Samag i Tarmination fenson * (LY |
Chunge Ussrare phoyaT VoM
Crange P " fqr thee pas -‘-y--‘:-l o
i lisclose t J
Form ang Marugis Lang Servics Payment (LSP) / Severance Payment (SP) Entitlement
::‘:‘:ww LSP/SP Amount & |00 | L::’.:"»:'::;ﬂ V
| oTHER sERVICES a “Notice of Employee Termination™
PR Cakznter v of your campany (with
LSRR S

#In case Long Service Payment or Severance Payment is involved, you are required to submit
a hard copy of “Notice of Employee Termination” form. Please print out and complete the
form, and mail the signed original back to us together with all necessary information for
further processing.



Contribution Express (CONTX) for contribution data submission

CONTX provides an online platform to prepare and submit remittance statements simpler and easier. The MPF contributions will be
calculated automatically to minimize calculation errors. You can directly submit contribution data online and set the direct debit date

for transaction. It takes just a few steps to complete the submission:

For enrolled member

o1

Select and confirm the payroll period,
you can report contribution data for
last 2 financial years.

02

Review and update the relevant income
and basic salary” for calculation

03

Review the automatically calculated
MPF contributions

04

Complete the submission and receive
the reference number

Pay Period Processing
Step Lol §

All Members - Regular Submission

Employer (Company) MAme © s s o e 8 m

— Please Select —
Sub-scheme No. v 01/03/2020-31/03/2020 A
T —" o 01/02/2020-29/02/2020
S o S Wi o e 01/01/2020-31/01/2020
S 01/12/2019-31/12/2019
- Name O Hember Mo 01/11/2019-30/11/2019 |

01/10/2019-31/10/2019
01/09/2019-30/09/2019 |

day for by

Acti om,u The 10th day after the sz day of () & calendar manth within which o
ralavant contribution paried ands; o (Il] the month during which the parmitted parisd end)

whicheuar is Later.

Taseinsrad asmalivas ar Amnlauss raarhing Sas A8 - Tha 1A Asu 3far tha [ A5 oF tha

Pay Period Processing
Siepdolf

Al Members - Regular Submission

Employer (Conpany) Mame © PSSl 000 b e Bk &

Sub-Schems Mo, @ W )
Cutrancy + YD /12/2019 [30000.00 | [15000.00
Payroll Frequency : HONTHLY

/12/2019 [15000.00 | [20000.00

MEMBER
PAYEROLL PERIOD 01/13/3010-31/13/2018

_oy/122009-31/12/2018 [30000.00 ] (12000 00

% s oy1zi20i9-31122019 [1500000 |
. = e Avivararasas ivamars | n0en o 1 Fhnan nn ™

*The field of “Basic Salary” is optional to input unless the voluntary contribution is based on

basic salary.

Pay Period Processing
Step 4.0l 8

i e All Mombers -- Remittance Statement
Memter Upoae
Y Aenployer (COMPaNy) NAMS : T mar T . -
Pt Costrtuien ASich Print Date/Time © 16/04/2020 13:09
et ovice of Taeminasion Sub-Scheme No, | EmAR 14
-CONTRIBUTIGN PACK Currency : HKD
: Payroll Frequency ¢ MONTHLY
i e
: MEMBER
S T PAYROLL PERIOD O17123/2019-31 /1272019
5 e DR 000 15000, 150000 150000 00 000 WA 3000.00
4 et SN 1sen00 20000, 7000 75000 090 000 WA 530000
1 w‘m 10000.00 0000 S00.00 530 0.00 N 100000
3 - o 2::}3‘;::::‘ 30000,00 10000 150000 1500:00 000 000 2012 3000.00
41000 42%000 oo .00 30000
3 Total Members : 4 Total Contribution : 830000

Pay Period Processing

submit any hard

nk I or data n via our web. Please Fn_so} bt
C?& DII same contribbution detail to avoid duplicate input [ investmen
ation.

All Mambars -~ Regular Submissien

* Thank you for your data in respect af the Pay
Pariod of 01/12/7019-31/13/3018,

* Your reference lwmhrl- o

You can select “View Log™ under “A on the
loft manu bar to view mmmmm

%, Elames e crmmnd ool g AR of ke, PRUC Lorable 3
“Manulife Provident Funds Trust Company Limited” and send It with the
Paymant $lip to B.0, Box § 4 Fe. General Post Office, Hong Kong.

. :anhnw»mlm—ﬂlh!!mlh back ol your chagque
£}

O Click the reference number to view and print the submitted data



For non-enrolled new member

01

Select “Contribution Submission -
Non-enrolled New Member” and click
“ADD NEW MEMBER RECORD”

02

Input the personal particulars and
relevant information of the member

03

Review the automatically calculated
MPF contributions

04

Complete the submission and receive
the reference number

Submission - Non-enrolled New Member
Contribution Submission - Non-|, ... iate and subent t

enrolled New Membe!

for s,

relevant emplayees for joining Manulife Global Select (MPF) Scheme

MNHﬂm.ﬂaﬂndﬂudm

Pl Femiance Stement
o
Number of records which has not yet been submitted: 10 Fage 171
Sebect Member (Employment Date  Payrall Period
O R LT
O P 3
O - - 05/04/2019 01/04/2019-31/10/ 2019
O .
O TN Laga 2 o] 05/01/2020 01/01/2020-31/03/2020
O =
a v e | — 05/01/2020 01/01/2020-31/03/2020
O 1
(8] i e @7 B 08/01/2020 01/014/2020-31/03/2020
(=
:mri:'n -enrolled Nc:v Member” refers to m new mqmwu:-alho have :ﬂt vet mm;::\snm
ment Form for setting up & member account; or enrolment process has comipleted.
Therafore, na such record exists under the section of “Regular Submission-CONTX",
Forms and Manuas
e note

© I you have added a member record before, you may click here to continue reporting the
contribution data for the non-enrolled new member.

Contribution Submission - N lled New Memb
Step 2 of 6
Add Hembers
Surname - Other Mame e
HKID Card/Passport No. L L Date of Birth iy
raployment Date & Lemas TeRCOPbp TVRREI: ..
ftrom Associated company
Last Date of Employment
" (M Applicable) o
Contribution Calculation
Voluntary
T L —— 1T I019IL 12019 |
' 01/02/2020-26/02/2020. (20000 fmoa

Srangs Ussimire s & e

Change P

Change infarmiaton

Forma and Mancaiy

Vi Transacton Log

T brlsatan s e lled New
stap3of6
Mame: AR i Pl 8 Print Date/Time: 16/04/2020 13:06:19

Sub-Schama No.: LU
Payroll Fraquency: MONTHLY

01/92/2020-

a1y 2090009 100900

Wﬁ 000000 B00 000 1000.00 908 0.00

01/04/2020-

S oaoa: 2000000 .00 1000.60 1000,00 0.00 0.00
?r'-“"“ Employment A Sub-total 1000.00 3000,00 0.00 0.00
Tatal Mo. of Members : 1 Total Contributions:

I T

o R Contribution Sut - Non-enrolled New Member
A g Mo L it
b Thank you for data submission via our web.

¢ e | @

* You can salact “Viaw unt on the

unmwwumwmmwmum

* The crossod ulnu(l] (number s ) fssued in the amount totalling
HICH4000.00 , shousd ba miadls pRrabis to "Maniine Providen Funds Trusk
Please

+Remtance STt oomnyu-luu It with the Payment Siip to P.O. Box 12246,
OUTH TGS RECORCE ™ Ganaral Post Offics, Hong Kang.
R —— = Ploasa write your Sub-Scheme s s s ws = on the back of your chagqua(s).
| suscanog pocessmo * Post-Dated and Electronic cheques are not accepted.

© Click the reference number to view and print the submitted data

Remarks: Please be reminded to enrol all relevant employees within 60 days after the date of employment.



Print Contribution Advice

After successfully remitting your MPF contribution data L i -
via CONTX, you can print out the Contribution Advice o
to provide relevant information of contributions to your i

employees.

Print Contribution Advice

Alioc 380n Summary

e amnn

Employee e-Enrolment

Frine hiotice of Terminison

You can select “Invite employee” and input preliminary
information of employee(s), the system will then
automatically invite and remind your employee(s) to
complete e-Enrolment.

Scan the QR code
to learn more

e-Statement setting

Most of our regular reports and statements for wer
employers are available online to review in due course
by employers.

Go to e-Statement setting under ACCOUNT
ADMINISTRATION and opt for e-statement replacing

Employee e-Enrclment =3

Pay Period Processing
Member Contribution Advice

Print Date/Time:16/04/2020 01:11

Member Mot
Mamber Mame: — i A

ey e e e

Employer (Company) Name:
Sub-Scheme No:

Payroll Fraquancy:

Payroll Period:

aTEAL B
HMONTHLY Eontribvution Pay Dale:
0103/ 2020-3L/03/2020

283500.00

- P

Employee e-Enrolment

IVLNI0ID

e [} 18 smnges srecimant puiseies

@ o

Blease updats your contact infarmation highlighted in red bolevw,

Change Employer Contact Information & e-Statement Setting

Employer [Company) Mane ©
Sub-Scheme Mo.

amw ppe v e e

o
e-Statement Sething

Plaase seloct the means o recelve the Following statement{s) and/or docusment{s] for
employers {“employer documents”).

soaber | e-statement

Type of Statement/ Document -

hard copy postage to avoid postage hassle. If you ’

Burtnangs Susmeastn

have registered an email address with us, you will || AscouT neosAnon
Caan Account Baance
receive an e-Alert notification via email when the ocwon Sy

TS ACTTLRC BACARE [EMDice

latest report and/or statement is uploaded.

Lrane Lsemane
Crange Py

What’s more?

You can also review your account transaction at Cash Account Balance, and view and print contribution allocation details

e-Statement Setting

Employar Monthly Package, Month End Report for

w-lart will be sent to the following email address whan the e-Statement is avallabile on Manulife
website.

Email Address: Nil
I you would B to update your email address, please scroll down 1o update the recond.

Mote(s):

- This setting is only applicable to the sbove listed employer documents as notified by
Manulife from time to time.

- Employer documants will ba made avallable through Manullfe's Costomer Wabsite, 1f
you chaose the “e-Statement” option, Manulife will no longer send the concernad

documants ta you by mail in paper format.

either by payroll period or by member for the last 24 months recorded at Allocation Summary.

'E You may scan the QR code to watch
the demo video to learn more about the
features of online service.

Delete Rt |
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To view our Privacy Policy, go to our website at www.manulife.com.hk. You may also request Manulife not to use your personal information for direct
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