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How to report member termination online? 
 Login to your e-MPF account via   Update the employment status and 

        www.manulife.com.hk         termination details and click SAVE 
  

 
 
 
 
 
 
 
 
 

 Select Member Update on the left panel 
 
 
 
 
 
 
 
 
 

 Select the relevant member and  

    click CHANGE INFORMATION 
 

 

 
 
 

 

 

Reporting member termination # is easy. You may 
do it paperless via the following means: 
 

Using Member Update on e-MPF Employer Online 
Service; or 

 
 

Inputting the last date of employment during online 
contribution submission.   

 
 
# applicable to cases without Long Service Payment (LSP) / 

Severance Payment (SP) offsetting arrangement 

Report member 
termination by 
digital means 
 
It’s easy, fast and convenient! 

Important 
Once you have made a submission online, please DO NOT report the same to us in hard copy so as to avoid confusion. 

 

For member termination involving LSP/SP offsetting arrangement, it is necessary to complete and return the original copy of 
“Notice of Employee Termination” (“NoT”) for each of the members concerned to Manulife for processing.   
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Alternatively, you may simply report member’s 
last date of employment during contribution reporting. 
 
This function is enabled for employers using 
Contribution Express, AlphaHRMS and Direct File 
Interface. 
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http://www.manulife.com.hk/

